W: www.rhodesselfstorage.com.au MEMBER
ABN: 96 103 091 283

3 Averill Rhodes NSW 2138 ii;zsx’;‘lgizp
Rhodes P028765 1888 AUSTRALASIA
S E: hello@rsstorage.com.au @

CUSTOMER SURVEY

We would appreciate if you could take a few moments to give us some feedback of your experience with RSS which will assist us
to continually improve our service to our customers.

1 How would you rate us for the following?

Excellent
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|Convenience |

|Cleanliness |

|C0mmunication |

|Customer Service |

|Ease of use of the facility |

|Professiona|ism |
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|Security of facility |

2 Your experience with us.
Below As Above
Expectations  Expected Expectations

How would you rate your storage experience? | I:I I:I I:I

3 What did we do well

4 What can we do better

5 Is there anything else we could offei

6 Referral. No Yes
Would you refer RSS to your friends & family? I:I I:I

7 Your Details

Full Name

Email Address

Phone no.

Thank you for storing with RSS and taking time to complete this survey.




